
T
raffic congestion in

Massachusetts can have a

negative impact on your

business. When employees arrive 

to work late and stressed from their

commute, your business productivity

can suffer. According to a recent study

done by the University of Massachusetts,

the average Massachusetts commute

translates into 25 work days lost to

travel each year!

MassRIDES is here to help! As the

Commonwealth’s statewide travel-

options program and a service of the

Executive Office of Transportation,

MassRIDES provides free assistance to

employers, commuters, students, and

other traveler markets. MassRIDES can

help you implement and promote

commuter options programs at your

worksite that will help enhance your

employees’ productivity and improve

your bottom line.

Employers who promote commuter

options at their worksite experience

many great benefits, such as:

✔ Enhanced recruitment and retention

of employees

✔ Reduced absenteeism and increased

productivity

✔ Improved employee morale

✔ Tax savings through transit and

vanpool benefits

✔ Positive public relations opportunities

But the advantages of these programs

extend beyond your business. You’ll 

be doing something good for the

community at large. Reduced traffic

congestion helps lower vehicle

emissions that pollute our air. By

helping your employees get to work

easier and arrive more relaxed, we 

all breathe easier. Free services, 

cost savings, improved morale, and

positive environmental stewardship – 

isn’t it time your business partnered 

with MassRIDES?

Do You Know Where Your Employees Are?
Some of Them Are Probably Still Stuck in Traffic
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Want more information about
commuting alternatives?
Contact MassRIDES at 
1.888.4COMMUTE 
or visit us on the web at
www.commute.com

• Alcatel
• Allegro Microsystems
• Allmerica Financial
• Axcelis
• Barnstable County/Cape Cod Commission
• Berkshire Medical Center
• Billerica Chamber of Commerce
• Blue Cross Blue Shield of MA
• Boston College
• Boston University
• Bridgewater State College
• Bristol Community College
• Brockton Area Transit
• Bunker Hill Community College
• CAB Health & Recovery
• Cape Cod Chamber of Commerce
• Cape Cod Hospital
• Cape Cod Regional Transit Authority
• Caritas Norwood Hospital
• City of Taunton – Office of Industrial

Development
• Curry College
• Department of Environmental Protection
• Engineered Materials Solutions
• Equity Office 
• Falmouth Hospital
• Fitchburg State College
• Flexcon
• Framingham State College
• Greater Attleboro/Taunton Regional Transit

Authority
• The Gutierrez Company 
• Hanscom Air Force Base 
• Harvard Pilgrim Healthcare
• Hasbro
• Holyoke Community College
• Ikea
• Intelicoat
• Joseph Abboud Manufacturing Corporation
• Julius Koch, USA

• Lahey Clinic
• Lesley University
• Lowell General Hospital
• Lowell Regional Transit Authority
• M/A COM
• Marshall’s Distribution Center
• Massasoit Community College
• MassBike
• Maxtor Corporation
• Mellon Financial
• Merrimack Valley Regional Transit Authority
• Middlesex Community College (Lowell &

Bedford Campuses)
• MIT
• The MITRE Corporation
• Millipore Corporation
• Mount Auburn Hospital
• Nantucket Regional Transit Authority
• National Fire Protection Association
• New Bedford Area Chamber of Commerce
• New Bedford Office of Economic Development
• Nortel
• North Attleboro & Plainville Chamber 

of Commerce
• North Shore Chamber of Commerce
• North Suburban Chamber of Commerce
• Northeastern University
• Orleans Chamber of Commerce
• Peabody Chamber of Commerce
• Pioneer Valley Transit Authority
• Plymouth & Brockton Street Railway Co.
• Plymouth Regional Economic Development

Foundation
• PricewaterhouseCoopers
• Progress Software
• PROMA Technologies
• Quincy Medical Center
• Quinsigamond Community College
• Raytheon Missile Defense Center
• Redcats

• Roxbury Community College
• Saint Anne’s Hospital
• Saints Memorial Medical Center
• St. Vincent’s Hospital
• Salem Chamber of Commerce
• Savings Bank Life Insurance (SBLI)
• Savvy Staffing
• ServicePoint
• Shaws/Star Market - Orleans
• Smith College
• Solutia
• Southeastern Regional Transit Authority
• Springfield Technical Community College
• Suffolk University
• Sun Microsystems
• Taunton Chamber of Commerce
• The Cookson Group (Hallmark-Sweet,

Stearn Leach, Excell Manufacturing)
• Town of Belchertown
• Town of Norton
• Top Flite
• Tufts Health Plan
• UMass Boston
• UMass Dartmouth
• UMass Medical School
• UMass Memorial Hospital
• UMass President’s Office
• UPS
• US EPA (includes EPA Labs)
• Walk Boston
• Waters Corporation
• Wearguard
• Westfield State College
• Wellpoint
• Woburn Business Association
• Worcester Medical Center
• Worcester Regional Transit Authority
• Worcester State College
• Wrightline
• Zipcar

Mass Partners

Our Partners Are:
✔ Improving employee morale and productivity, which translates into real business cost savings

✔ Making positive strides to enhance recruitment to their company

✔ Improving employee retention

✔ Providing opportunities for tax benefits for both their company and their employees

✔ Taking an active role in reducing traffic congestion and air pollution

Partnering with MassRIDES signifies your commitment to helping get your employees to work, as well as improving area traffic

congestion and air quality. The benefits of partnership include priority access to new programs, services, incentives, or other

travel options events, access to free training seminars throughout the state on topics that pertain to your workplace and positive

public relations opportunities through media exposure and collaborative marketing. Partner with MassRIDES today, and join the

list of premiere businesses being recognized as MassRIDES partners, to take advantage of our free services.

Call MassRIDES at 1.888.4COMMUTE for more information on these events or visit us at www.commute.com
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Mass
Emergency Ride
Home Program

MassRIDES recently launched

its Emergency Ride Home

(ERH) program to all

employer partners. The ERH program 

is our promise to registered employees

who use travel options such as transit,

carpooling, vanpooling, bicycling or

walking to work, that we’ll pay for 

their ride home if they experience 

a qualified emergency.

Fear of being stranded is often the 

first concern commuters have when

they consider giving up their car. An

ERH program provides that extra

reassurance people need in order 

to consider not driving alone, and it’s 

an added benefit for those who already

use an alternate commute mode. All

eligible employees will qualify for up 

to four free rides home per calendar

year for qualified emergencies. Offering

an ERH program to your employees 

is a great addition to your company’s

transportation benefits package. It’s 

one of the many free services that

MassRIDES provides to our partners.

Lesley University’s campus is situated 

on the outskirts of Cambridge, yet its diversified

commute options program helps travelers get 

to campus from all areas of the region. For transit

riders, Lesley sells transit passes on site and offers pre-tax payroll deductions.

The University also offers discounted and preferential parking for employees who

rideshare. Lesley offers a shuttle service from the Porter Square MBTA station

that links their three campuses together, providing greater accessibility for

students, staff, and visitors. For cyclists and walkers, Lesley offers bicycle racks,

showers, and lockers. As a result, many employees use a non-motorized mode to

get to campus. Lesley is enthusiastic about offering the ERH program to reward

the faculty and staff who already take commuting alternatives to work, and to

encourage more employees to take advantage of Lesley’s other travel options.

MaraTech Engineering manages 

the commute options programs for MassRIDES’

partner Hanscom Air Force Base. From their

informative website to directed email

campaigns, MaraTech has been able to attract wide attention and interest in

the ERH program. The recent addition of a new commuter shuttle operating

from the Base to the Anderson Regional Transit Center will increase

employees’ eligibility for the ERH program, as the shuttle is a key connector for

many public transit riders. This Gold-level Partner’s effort to create commuter-

friendly options for their employees through services such as the shuttle is a

great complementary element to the ERH program.

The County of Barnstable and the
Cape Cod Commission have 546

employees who commute to their worksite daily. Due 

to limited parking on site, the Cape Cod Commission

promotes carpooling, biking and walking, in addition to

the transit service available to the worksite offered by

the Cape Cod Regional Transit Authority. Recently,

Barnstable County became the first government agency partner to offer the

MassRIDES Emergency Ride Home program. To get the word out to the

employees, Cape Cod Commission’s Lev Malakhoff created an employee web

page, www.gocapecod.org/bv, dedicated to the ERH program. This gives

employees an accessible resource for any questions regarding the program.
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When MassRIDES first met

with Quincy Medical 

Center (QMC), both 

were enthusiastic about beginning 

a partnership to improve

transportation to the hospital. QMC, a

232-bed hospital that offers advanced,

high quality care for South Shore

residents, has limited on-site parking

for employees and visitors. To help

alleviate this situation, hospital

officials have implemented a number

of alternative solutions that have

reduced the number of vehicles

coming to the campus.

QMC offers a flextime program and

compressed workweeks for selected

hospital staff, and radiologists have the

option of teleworking. Bike racks have

been installed, and the hospital provides

shower/locker space for employees who

bicycle to work. The hospital is very

supportive of the MassRIDES

carpooling program and places

rideshare applications in new hire

packets. Last year, the hospital

implemented a preferential parking

program, designating six valuable

parking spaces for carpoolers. QMC

also offers a shuttle van which runs from

the hospital to the Quincy MBTA stop

and to an off-site employee parking lot.

As QMC’s Employer Transportation

Coordinator, Jana Roe Torvi has

created significant interest among 

both hospital administrators and

employees. The hospital has

welcomed MassRIDES to three

commuter benefit events and placed

an article about the partnership

program in their newsletter. Ms. Torvi’s

enthusiasm and dedication has

allowed QMC to deal proactively with

their parking issues and be recognized

as a MassRIDES Gold-level Partner.

Quincy Medical Center’s Parking Management Challenge

Located on Boston Harbor,
UMass Boston is an urban
commuter university serving

14,000 students, staff and faculty that
reside in the greater Boston area.
UMass Boston is the only public
university in Massachusetts to sign 
the international “Talloires Declaration”
in the 1990s, committing to
environmental sustainability in all
university operations and academics.
UMass Boston has historically had a
strong commitment to the environment,
and has worked proactively to carry

out the Commonwealth’s
environmental executive orders.

UMass Boston’s Parking and
Transportation Department 
has engaged in numerous
practices that underscore the
university’s commitment to
enhance sustainable transit.
Among the services offered 
by the campus Parking and

Transportation Department are bike
racks, discount semester MBTA
passes for students, as well as 
pre-tax employee discount for the 
use of public transit and vanpools.
In addition to these programs, UMass
Boston also promotes carpooling 
on campus through its partnership 
with MassRIDES.

Since close to 50% of students and
staff take public transit to campus, one
of UMass Boston’s most successful
programs is its shuttle service. UMass

Boston contracts with a private vendor
to offer staff, students, and visitors
transit service from the MBTA’s JFK
train station to campus. The fleet
consists of low-sulfur diesel fuel buses,
which help reduce pollutants. In Spring
2004, UMass Boston successfully
conducted diesel-electric hybrids trials
that will be incorporated into the campus
fleet run by Crystal Transport. The
campus also uses electric trucks and
propane fueled equipment on campus.

UMass Boston was recently

recognized by the Commonwealth for

its outstanding environmental efforts.

Future initiatives include implementing

MassRIDES’ Emergency Ride Home

program for their employees as well as

Zipcar’s University Program. The

commitment to reducing single

occupancy vehicles and emissions to

campus deserves recognition and

makes UMass Boston an exemplary

Gold-level Partner.

UMASS Boston:  Improving Access to Campus



“Our partnership with 

Mass has proven 

to be a key element in 

the promotion of

commuter options. 

The enthusiasm and

expertise of the 

Mass staff is a

valuable complementary

component of our 

GreenCommute program.”

– Scott McFeely
VP & GM Services Edge, 

Nortel 

MassRIDES’ Partner

PricewaterhouseCoopers LLP

(PwC) has an exemplary

commute options program in place for

their Boston employees. PwC’s Boston

office has 2,000 employees, and the

firm has recently completed the process

of combining staff from three downtown

Boston locations into one main office in

the financial district. As a client service

organization, many of the firm’s

employees are out

of the office much

of the time working

at client sites. As a

result, PwC has

implemented a

creative space

allocation program

to reduce the

amount of office

space needed and

hence to reduce costs. With the firm’s

highly mobile workforce, PwC has

adopted a “hoteling” strategy, which

involves sharing offices to house more

people in less space. Those employees

that spend most of their time outside the

office are not assigned permanent

offices. Instead, modern technology

allows employees to schedule

workspace during any given day on an

‘as needed’ basis.

In addition to their hoteling program, PwC

assists employees who commute via

public transportation. The firm subsidizes

50% of the cost of MBTA passes for

administrative personnel who are in the

office each day. All staff have the option

of paying for their T passes through

payroll deduction and picking up T

passes in the office for greater

convenience. PwC also withholds transit

and monthly parking expenses from their

employees’ paychecks on a pre-tax basis.

In addition, PwC offers a formal

telecommuting program and a summer

flextime program, which reduces

employee trips to the office. PwC is

considering implementing MassRIDES’

new Emergency Ride Home program as

an extra incentive for employees to use

commute alternatives. With so many

great programs, it’s no wonder PwC is a

Gold-level MassRIDES Partner.

PricewaterhouseCoopers Provides Multiple Solutions 
for Mobile Workforce

Nortel  

GreenCommute Program

UMass President’s Office has

made significant strides to ease

the commutes for employees

whose jobs have been relocated from

Hadley to a new Shrewsbury site. In

addition to offering ridematching

services, the UMass President’s Office

has established several vanpools, which

currently transport employees from the

Hadley location to Shrewsbury. As a

benefit to these employees, the UMass

President’s Office subsidizes the entire

cost of the van lease, insurance,

maintenance, and gas for the first two

years on the road. As an additional

incentive to the vanpoolers, preferential

spaces have been designated close to

the building. This is a great

endorsement of vanpooling, as the

UMass parking lot is quite expansive,

and nearby parking privileges are a real

reward. These spaces are not only great

for the vanpoolers, but have drawn the

attention of other employees and have

sparked interest in the benefits of

alternate means of transportation.

By subsidizing the cost of vanpools 

and supporting commuting alternatives,

UMass President’s Office has established

itself as a great place to work.

MassRIDES is proud of the efforts the

UMass President’s Office has taken to

ease the concerns of their employees

who were faced with a transportation

dilemma during the office relocation.

Additional relocations are planned for

December 2005, creating opportunities 

for more vans in the UMass fleet.

UMass President’s Office Finds Solutions in Vanpooling

Nortel has recently earned the Best Workplaces 

for Commuters designation from the U.S.

Environmental Protection Agency and the 

U.S. Department of Transportation for its site in Billerica.

Nortel’s ongoing partnership with MassRIDES and the

Massachusetts Department of Environmental Protection

Rideshare Program have proven to be key elements in 

the successful promotion of commuter options.

Best Workplaces for Commuters, a voluntary partnership program designed to cut

traffic congestion and traffic-related air pollution, recognizes employers who reach 

a “National Standard of Excellence” by providing environmentally

friendly commuter benefits to their employees.

Offering these commuter

benefits identifies Nortel as 

an organization committed to

reducing a few key issues including

pollution, commuting costs, traffic

congestion and employee stress 

caused by single-occupant 

vehicle commuting.

Nortel offers an array 

of commuter benefits that 

help employees pursue

environmentally friendly 

and cost-effective

commuting strategies through its

GreenCommute program, which has been

available to employees since 1999. Some components of

Nortel’s GreenCommute program include preferential

parking for carpools and vanpools; bicycle parking and

on-site shower and locker facilities; a formal teleworking

policy with an average of 13% of employees

teleworking daily; and full on-site amenities, such

as a cafeteria, dry cleaner, ATM, multiple on-site seminars,

and fitness center to reduce daily trips to and from the worksite.

RIDES
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Tax Benefits

Employers have several options for federal tax benefits:

✔ Permit employees to set aside pre-tax income for commute-related expenses.

✔ Offer employees up to $105 per month for transit or vanpooling or up to $200 per

month for parking benefits.

✔ Divide the cost of the commuting benefit between the employer and employees.

When employers finance any portion of commuter benefits for their employees, it is a

deductible business expense. Commute tax programs improve employee retention rates and

expand employee recruitment, as well as reduce traffic congestion. MassRIDES can help you

decide which program works best for you and your employees.

The Cape Ann Transit Authority
(CATA) Back to school means changes to the

Fall/Spring schedule at CATA. CATA currently

offers transportation services for high school and

middle school students who live within the 1.5

mile limit not currently served by the school bus

system. Now, school students make up about 

half of CATA’s fixed route ridership. For more

information, visit www.canntran.com.

Cape Cod Regional Transit Authority
(CCRTA) will bring flexible public transportation to

seven towns on the Lower/Outer Cape, beginning 

in July 2006. The CCRTA will run daily buses in

Provincetown, Truro, Wellfleet, Eastham, Orleans,

Brewster and Harwich. The new service, named

FlexRoute, is a combination of traditional bus

service along regular routes and “demand

response” service which allows riders, after making

a reservation, to be picked up and dropped off at

locations up to a mile away. For more information,

visit www.flexroute.org.

The Brockton Area Transit Authority
(BAT) is in the process of replacing its fixed route

buses. The fleet consists of 45 buses and three

trolleys. The first of the new low-floor buses began

arriving in June. The low-floor or kneeling technology

will replace the wheelchair lifts currently on the fleet.

For more information, visit www.ridebat.com.

The Lowell Regional Transit
Authority (LRTA) has recently opened its

new Robert B. Kennedy Transfer Hub at the

Gallagher Intermodal Center in Lowell during the

month of August. The new hub will facilitate all

21 fixed routes as well as a new and improved

express shuttle service directly to Lowell’s

downtown center. For more information, visit

www.lrta.com.

The Merrimack Valley Regional
Transit Authority (MVRTA) is operating 

a Boston Commuter Bus service that takes

commuters from the Merrimack Valley into Boston

with two inbound trips in the morning and two

outbound trips in the afternoon. Service is offered

Monday through Friday on MVRTA motorcoaches.

The MVRTA has also recently added additional

advanced reservation services through their “Ring

& Ride” public transportation service. For more

information, please visit www.mvrta.com.

The Franklin Regional Transit
Authority (FRTA) can arrange transportation

by request for elders and disabled residents within

the 40-town service area. For more information,

call 413.774.2262 or visit www.frta.org.
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Dear Massachusetts Business Leader:

In keeping with Governor Romney’s initiative to help more individuals secure needed

transportation to work, I would like to encourage your company to get involved with

MassRIDES, the Commonwealth’s statewide travel-options program. This innovative

service offers comprehensive transportation information and assistance to individuals who

live or work in Massachusetts. MassRIDES also offers free, customized outreach assistance

to public and private employers seeking to develop and implement strategies to enhance

their employees’ commutes.

As a program of the Executive Office of Transportation (EOT), MassRIDES promotes

effective, money-saving alternatives to drive-alone commuting. Through its bilingual, 

toll-free number, MassRIDES offers callers individualized trip planning to help more

commuters save time and money while traveling to and from work. I urge businesses 

to promote their free ridematching service, 24-hour commuter information line, and

Emergency Ride Home program to employees. EOT is providing a broader range of

transportation choices in order to help facilitate more efficient and effective travel

throughout the Commonwealth.

We are encouraged by the reception the Massachusetts business community is giving to

the MassRIDES program. As the demand from businesses for commuter assistance grows,

EOT will be there to help. Partnerships like these are very valuable, and serve as a key to

improving our transportation system.

Please contact MassRIDES today, and start taking advantage of the free services they

provide. Visit MassRIDES on the web at www.commute.com, or call 1.888.4COMMUTE

to learn how your company can benefit.

Sincerely,

John Cogliano

Secretary of Transportation 

Executive Office of Transportation

Fall 2005


