SAMPLE MASSRIDES EMPLOYER SURVEY
Thank you for taking the time to complete this survey. Your answers

3. How do you travel to work during a typical week? If you use more

will help MassRIDES develop a transportation program that will make

than one travel mode on a single day (such as walking to the bus

it easier and less expensive for you and your coworkers to get to

stop and then taking the bus), report the travel mode you used for

work. Your answers are confidential and are being collected by a

the longest distance of your trip.

third party. Your individual responses will not be shared with your

Sun

employer or supervisor.

Mon

Tue

Wed

Thu

Fri

Sat

Did not work

We may follow up with you in approximately 6 months to make sure

Drove alone

our program recommendations and services are working for you!

Bus/Train
Bike

1. How did you travel to work each day last week? If you used more

Walk

than one travel mode (such as walking to the bus stop and then

Carpool

taking the bus), report the travel mode you used for the longest

Vanpool

distance of your trip.

Motorcycle/scooter
Sun

Mon

Tue

Wed

Thu

Fri

Worked from home

Sat

Other

Did not work
Drove alone
Bus/Train

4. Do you change how you get to work based on the season? Please

Bike

let us know how your commute varies.

Walk
Carpool
Vanpool
Motorcycle/scooter



Yes



No  Skip to 6

5. How does your commute change based on season?

Worked from home
Other

In warmer months I typically use this mode _________ and in the
colder months I typically use this mode __________

2. Was last week typical of how you usually travel to and from work?


Yes --> Skip to 4



No

6. About how many miles do you travel from home to work (one
way)? ____________
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7. What time do you typically arrive at work?

partner who works where you
work



Before 6:00 a.m.



6:00 – 6:59 a.m.



7:00 a.m. – 7:59 a.m.



8:00 a.m. – 8:59 a.m.



9:00 a.m. – 9:59 a.m.

(vanpools are groups of 7 to 15



10:00 a.m. or later

people who commute together in a



My start time varies

van)

Assistance finding a carpool
partner who either works where
you work or close by
Assistance finding a vanpool

Opportunity to earn points toward

8. What time do you typically leave work? __________

various prizes when you carpool,
bus, walk, bike to work, or



Before 3:00 p.m.



3:00 p.m. – 3:59 p.m.

Ability to buy a bus or transit pass



4:00 p.m. – 4:59 p.m.

at work



5:00 p.m. – 5:59 p.m.

Ability to slightly modify your



6:00 p.m. – 6:59 p.m.

work schedule so that it matches a



7:00 p.m. or later

transit, carpool, or vanpool



My end time varies

schedule

telework

Special parking if you carpool or
vanpool to work that is closer to

9. Below is a list of programs and incentives that help reduce the

entrances or protected from the

need to drive alone to work. How likely is it that the programs and

weather

incentives would cause you to drive alone less than you do now?

Discounts for stores, events, and

1 = Not

2

3

4

restaurants if you carpool, bus,

5 = Very

likely to

likely to

drive

drive

less

less

walk, bike to work, or telework
A free ride home if you don’t drive
to work but need to leave for an
emergency or sickness or have to

Help paying for bicycle expenses,

work unscheduled over time.

such as lights, helmets, etc.

A program that lets you work 40

Discounts on transit passes

hours in 4 days or 80 hours in 9

Assistance finding a carpool

days so that you can commute
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fewer days.

I am willing to carpool with

Free or discounted Uber/Lyft rides

someone I don’t know, if I can

to help you get to or from transit

save money or time.

stations.

I have a car, so I don’t want to
spend additional money riding
the bus or taking a train to

10. Below is a list of statements. Read each statement and use the

work.

scale to describe how much you agree or disagree with each one.
1=

2

3

4

5=

Strongly

Strongly

disagree

agree

11. How long have you worked at this worksite?


Less than 3 months

I wouldn’t mind being around



3 to 5 months

other people when riding the



6 months to 1 year

bus or train



More than 1 year

I am willing to ride the bus or

12. Have you recently moved or are you considering moving to a new

train on a regular basis, if the

home/apartment?

fare is much cheaper than
driving
I enjoy driving to work
If driving is more expensive
than other options (bus,
carpool, walk, bike) I would still



I moved in the last 3 months



I am considering a move in the near future



Neither of these apply to me

13. Which of the following best describes your position?

prefer to drive

o

I am willing to ride the bus on a
regular basis, if I can get things

List to be provided by employer

14. What is your home address? (We will use this information to

done while riding (work,

determine what commute options are generally available to you and

reading, phone calls, etc.)

your coworkers. Your address information is confidential and will not

Driving to work is faster than

be shared with third parties.)

taking the bus or train
Riding a bike or walking to work

Street _____________________

is a healthy alternative to

Street _____________________

driving

City _______________________
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State ______________________
ZIP Code ___________________ (Only ZIP code will be required)
15. Please provide your contact information if you would like to be
enrolled in our prize drawing for one of two $50 Amazon gift card!
Name _______________________
Email _______________________
Phone _______________________
MassRIDES, a program of the Massachusetts Department of
Transportation, is working with your employer to provide commute
solutions and may like to send you occasional emails on commute
options, construction updates and incentives.


We respect your privacy, and if you do not wish to be on our
email list, please check this box. You will still be eligible for
the prize drawing. Note that you may still receive our emails
if you sign up for either of our two programs: Bay State
Commute or Emergency Ride Home (ERH).
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